COMPLAINTS PROCEDURE

As service providers our goal is to surpass your expectations, and we hope you will be fully satisfied
with our services.

If you should have any complaint, please contact either of the directors by email (see addresses below)
to let us know how your expectations have not been met or any other issue arising with our services,
so that we may address this as soon as possible.

Sarah Dobbyn-Thomson: sarah.dobbyn@sinclairsoffshore.com

Cameron Thomson: cameron.thomson@sinclairsoffshore.com.
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